
 

 
 
 
 
 

 
  

E-mail: democraticservicestdc@teignbridge.gov.uk 
 

13 February 2025 
 
 

FULL COUNCIL 
 
To all Members of Teignbridge District Council 
 
 
A meeting of the Full Council will be held on Tuesday, 25th February, 2025 in the 
Council Chamber, Forde House, Brunel Road, Newton Abbot, TQ12 4XX at 10.00 
am 
 

 
Phil Shears 

Managing Director 
 
 
Please Note: Filming is permitted during Committee meeting with the exception 
where there are confidential or exempt items, which may need to be considered in 
the absence of the press and public. By entering the Council Chamber you are 
consenting to being filmed.  
 
 
A G E N D A  
 
Part I 
 
  
7. Statutory recommendation - External Auditors Grant 

Thornton to present their report  
(Pages 5 - 6) 

 To consider the attached document, the recommendation below from the Audit 
Scrutiny Committee held on 13 February 2025, and any necessary action.  
 
The link to the full Minute of the Audit Scrutiny Committee can be found at the link 
below.  
 
Agenda for Audit Scrutiny Committee on Thursday, 13th February, 2025, 10.00 am - 
Teignbridge District Council 
 

Public Document Pack
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RECOMMENDED  
 
That Full Council approve the statutory recommendation in the Auditors Annual 
Report. The statutory recommendation is as follows: 
 
The Council should: 
 

1. Commission a suitably qualified expert to investigate the underlying causes 
of member behaviours which contravene the standards set out in the 
Council's constitution under the members' code of conduct and the 
member/officer protocol; and which have impacted the Council's reputation 
and working culture. The Council should then develop an action plan to 
enable members and officers to address those issues. 

2. Adopt a consistent zero-tolerance approach to any swearing; lack of respect 
for other people attending meetings; or other abusive behaviour towards 
other members or officers in meetings. This should be done by making full 
use of the procedural rules set out in the Council's constitution by:  
Immediately adjourning the meeting; moving  a motion that the member 
concerned be not heard; or moving a motion that the member concerned 
should leave the meeting. 

3. Consider amendments to its constitution to extend those procedural rules to 
all meetings of committees of the Council and amend the Member Code of 
Conduct to include an obligation for all members to reinforce standards of 
behaviour and to support the Chair of the Council and chairs of committees of 
the Council in their use of procedural rules to ensure proper conduct. Group 
Leaders should model good behaviour and discipline members of their 
groups whose behaviour breaches the Code of Conduct and the 
member/officer protocol. 

4. Continue to provide information and support to ensure that members and 
officers who are subjected to aggressive and abusive behaviour from 
individual members can, if they wish, submit a written complaint to the 
Monitoring Officer immediately, so that it can be dealt with under the 
Council's Standards procedures. 

5. Ensure that Group Leaders take responsibility for their members working 
collaboratively with officers and for their members improving behaviours and 
relationships. 

6. Review membership of the Standards Committee, with only members who 
have an excellent behavioural track record being eligible to join it.  Meetings 
should then resume. A Governance Committee should be introduced to 
reinforce the work of the Standards Committee. As with the Standards 
Committee, members on the Governance Committee must have an 
unblemished behavioural track record. 

 
Securing good standards and behaviour amongst members will help to strengthen 
corporate governance and working culture. This in turn should help to create a 
positive environment from which the Council can build better relationships and 
address the other issues it faces, such as transacting business as usual and 
maintaining respect and co-operation around decisions once they have been taken. 
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If you would like this information in another format, please telephone 01626 361101 or 
e-mail info@teignbridge.gov.uk  
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NOTICE OF MEETING TO DISCUSS STATUTORY RECOMMENDATION 

DATE OF MEETING: 25 FEBRUARY 2025 (FULL COUNCIL) 

TIME/PLACE: 10 AM, COUNCIL CHAMBER, FORDE HOUSE, NEWTON ABBOT 

This notice is to advise that as part of the Full Council meeting on 25 February 2025 an 
agenda item will be discussed to cover a statutory recommendation raised by our external 
auditors Grant Thornton as part of their Auditor’s Annual Report and also discussed at Audit 
Scrutiny Committee meeting on 13 February 2025 in relation to Member behaviour. This 
recommendation must be discussed under Schedule 7 of the Local Audit and Accountability 
Act 2014. At the meeting the Council must decide whether the recommendation(s) are to be 
accepted and what action to be taken in response to these recommendation(s). The details 
of the recommendation are shown below: 

The Council should: 

1. Commission a suitably qualified expert to investigate the underlying causes of 
member behaviours which contravene the standards set out in the Council’s 
constitution under the members’ code of conduct and the member/officer protocol; 
and which have impacted the Council’s reputation and working culture. The Council 
should then develop an action plan to enable members and officers to address those 
issues. 
  

2. Adopt a consistent zero-tolerance approach to any swearing; lack of respect for other 
people attending meetings; or other abusive behaviour towards other members or 
officers in meetings. This should be done by making full use of the procedural rules 
set out in the Council’s constitution by: Immediately adjourning the meeting; moving a 
motion that the member concerned be not heard; or moving a motion that the 
member concerned should leave the meeting. 

 
3. Consider amendments to its constitution to extend those procedural rules to all 

meetings of committees of the Council and amend the Member Code of Conduct to 
include an obligation for all members to reinforce standards of behaviour and to 
support the Chair of the Council and chairs of committees of the Council in their use 
of procedural rules to ensure proper conduct. Group Leaders should model good 
behaviour and discipline members of their groups whose behaviour breaches the 
Code of Conduct and the member/officer protocol. 

  
4. Continue to provide information and support to ensure that members and officers 

who are subjected to aggressive and abusive behaviour from individual members 
can, if they wish, submit a written complaint to the Monitoring Officer immediately, so 
that it can be dealt with under the Council’s Standards procedures.  

 
5. Ensure that Group Leaders take responsibility for their members working 

collaboratively with officers and for their members improving behaviours and 
relationships.  

 
6. Review membership of the Standards Committee, with only members who have an 

excellent behavioural track record being eligible to join it. Meetings should then 
resume. A Governance Committee should be introduced to reinforce the work of the 
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Standards Committee. As with the Standards Committee, members on the 
Governance Committee must have an unblemished behavioural track record. 

 
Securing good standards and behaviour amongst members will help to strengthen corporate 
governance and working culture. This in turn should help to create a positive environment 
from which the Council can build better relationships and address the other issues it faces, 
such as transacting business as usual and maintaining respect and co-operation around 
decisions once they have been taken. 

 

Forde House   
Brunel Road 
Newton Abbot      Martin Flitcroft 
TQ12 4XX       Chief Finance Officer 14.2.25 
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